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Executive Summary
Arapahoe County has prepared this Updated ADA/Section 504 Transition Plan based
upon the County’s prior efforts to comply with its Americans with Disability Act Title II
obligations, review and assessment of past and current regulations and statutory
provisions pertaining to accessibility of programs, services, and facilities, a selfreevaluation (and its findings), public outreach and solicitation of public comment, and
collaboration with citizens, stakeholders, and partners located throughout the County. The
Plan sets forth a guide for improving the County’s commitment to accessibility of all
County programs, services, facilities, and transportation systems for the County’s
disabled citizens and ensures that the County will continue to strive for complete equality
of accessibility in accordance with federal law. The County’s continued success in
improving accessibility in all aspects of the County’s programs, services, and facilities will
require continued monitoring and adjustment of the Plan particulars and a coordinated
effort by County officials, partners, citizens, and other interested parties to apply the
guidelines set forth in this Plan. The County encourages citizens, businesses, private and
government officials, and other stakeholders to get involved in the continuing efforts to
improve the County’s efforts to meet its obligations under the ADA and Section 504.
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Updated ADA/Section 504 Transition Plan
Year 2016
Introduction
The Americans with Disabilities Act (ADA), as amended, is a comprehensive civil rights
law that requires equal opportunity for individuals with disabilities. It supplements and
supports the federal government’s prior disability rights law, Section 504 of the
Rehabilitation Act of 1973 (Section 504). The ADA and Section 504 prohibit discrimination
in, among other things, access to jobs, government services and communication. In
setting its original transition plan, Arapahoe County engaged in an extensive selfevaluation to ensure that persons with disabilities have access to its employment
opportunities, programs, services, facilities and benefits in compliance with Title II of the
ADA and Section 504. Periodically, the County has reassessed its compliance with the
obligations imposed by Title II of the ADA and Section 504, and has adjusted its focus to
better serve the County’s disabled citizens.
The County is obligated to observe all requirements of Title I in its employment practices
and Title II in its policies, programs, and/or services and any parts of Title IV and Title V
that apply to the County and its programs, services, and/or facilities.
In accordance with the ADA and with Section 504, this document shall serve as the
Updated ADA/Section 504 Transition Plan for Arapahoe County (hereafter “the Plan”).
Included in this document is consideration of the results of assessments that address
compliance with the ADA and Section 504 within Arapahoe County’s programs, services,
facilities, roads and streets, and pedestrian rights of way. The ADA and Section 504 state
that a public entity must reasonably modify its policies, practices, and/or procedures to
avoid discrimination against people with disabilities. This Plan will assist the County in
identifying current policy, program, and physical barriers to accessibility and in developing
barrier removal solutions that will facilitate the opportunity of access to all individuals.
The development of this Plan has occurred with the assistance of several individuals and
departments, and with Meeting the Challenge, Inc., which has evaluated the programs,
services, roads, and streets of Arapahoe County. Any comments, additions, or
suggestions about this Plan may be directed to the ADA/Section 504 Coordinator
(hereinafter “ADA Coordinator”).
Arapahoe County has three ADA Coordinators. Their contact information is included with
this Plan at Appendix A.
The Plan will be reviewed periodically and updated further as needed. A public hearing
regarding this Plan will be held prior to the Board’s formal adoption of the Plan, and the
Plan may be further updated based on comments received from the public. Notice of a
public hearing will be made at least two (2) weeks in advance of the hearing. Any other
comments, suggestions, and/or additions to the Plan may be addressed to the County’s
1

ADA Coordinator. This Plan may be amended by decision of the Board of County
Commissioners for Arapahoe County.

Statement of Intent
Plan Mission Statement:
Through this Plan, Arapahoe County seeks to improve upon its provision of accessible
services, programs, and facilities in a professional and effective manner to all citizens,
facilitate economic growth and enhance the quality of life, public safety, and recreational
and cultural activities.
Goals for the Plan
•

Safety – To continue to provide, and where identified, improve upon the provision
of a safe environment for all individuals who visit Arapahoe County facilities, use
Arapahoe County vehicle and pedestrian travel ways, receive a service from the
County, or who participate in any program or activity offered by or through
Arapahoe County.

•

Accessibility – To continue to ensure, and where identified, improve upon the
assurance that all persons accessing County programs, facilities and services are
reasonably accommodated regardless of disability.

•

Functionality – To continue to ensure that reasonable accommodations provided
by the County meet the requirements of local, state, and federal laws and
regulations, as well as the needs of the public.

•

Efficiency – To continue to provide, and where identified, improve upon the
provision of the most beneficial services at a reasonable cost, without
compromising the safety of the public and/or the functionality of the
accommodations.

Purpose
The purpose of this Plan is to continue to ensure that all individuals are provided
reasonable access to all Arapahoe County facilities, programs, services, and activities,
and to update the County’s current plan to identify next steps to ensure that County
facilities, programs, services, and activities remain reasonably free from obstacles
(whether physical or otherwise) to those individuals having one or more disabilities.
Title II of the Americans with Disabilities Act requires that local governments maintain a
transition plan. A more complete articulation of the background of ADA transition plan
requirements is set forth in Appendix B.
Focus
The Arapahoe County Board of County Commissioners believes that the ability to
accommodate all individuals reasonably, regardless of disability, is essential to the
County’s provision of services directly to, and on behalf of its residents. Accordingly, as
funds become available, and in accordance with obligations under the law, Arapahoe
2

County will continue to make reasonable modifications to facilities, programs, services,
and activities, which modifications do not fundamentally alter the nature of the service,
program or activity provided. Priorities will be given to the following:
•

County offices

•

County facilities

•

County roads, sidewalks, paths, and other rights of way

•

County programs and services

•

County employees

•

Places of public accommodation

Review and Development Process
This Plan is implemented pursuant to the requirements set forth in Title II of the ADA,
and will assist the County in identifying any necessary policies and programs, any
remaining physical barriers to accessibility, and any barrier removal solutions that
will facilitate continued and improved access opportunities for everyone.
There are two types of accessibility: physical accessibility and program accessibility;
both types of accessibility are required by law. The ADA Accessibility Guidelines
(ADAAG) cover a wide range of facilities (including buildings, outdoor recreation
areas and curb ramps) and establish minimum accessibility requirements for new
outdoor recreation areas and for new construction, as well as alterations to these
facilities.
Accessibility includes more than physical access; it also includes all policies,
procedures and practices that permit people with disabilities to participate in programs
and to access important information. The County may provide program accessibility
by a number of methods, both structural and nonstructural.
This Plan will guide the planning and implementation of necessary program and
facility modifications over the next several years in accordance with the ADA and the
ADAAG. This Plan reflects the County’s ongoing commitment to the
development and maintenance of policies, programs, and facilities that include
everyone.
To be effective, this Plan needs to be utilized in the annual planning of projects
and funding decisions, and also needs to be reviewed for compliance and
validity. Any remedies suggested in this document are subject to further
investigation and are not binding. However, deficiencies should be addressed in
a manner that results in compliance. Regular updates to the Plan will also result in
monitoring compliance and the effectiveness of any priorities in the Plan itself. The
County desires to make the most effective accommodations as efficiently as possible.
The County will determine a list of priorities for providing accommodations,
improving services and benefits, and modifying facilities and pedestrian rights of way.
The highest priority will be given to any barriers identified by members of the public.
Data from the self-evaluation did not specifically identify physical barriers; however, this
conclusion may change as input from the community is received through surveys or
other monitoring methods.
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To assist in the setting of priorities for coming years,
services of Meeting the Challenge, an organization that
entities in performing and interpreting self-analyses and
Challenge performed an audit of the County’s infrastructure
produced a report on October 31, 2013.

the County engaged the
assists local government
goal-setting. Meeting the
and buildings in 2013, and

Citizen Input and Survey
The County also solicited input from County residents via an online survey. The
survey was conducted over the course of six (6) weeks from April 4, 2016 through May
13, 2016. The survey solicited feedback from citizens concerning their experiences
with County rights-of-way, pedestrian walkways, building access, parking
measures, programs, services, internet presence, and other County initiatives.
During the six-week survey process, the County received 83 separate responses,
which provide significant insight into the issues of present concern to its disabled
residents.
The results of the survey are included with this Plan as Appendix C.
In addition, before this Plan is fully and finally adopted and implemented, the County
will accept input from the public, including interested residents and advocacy groups,
at the meeting of the Board of County Commissioners at which the Plan is
presented for adoption.

Recommendations
Recommended Actions:
Customer Service – In-person interaction with the public is one of the primary
functions of many County departments and offices. The County has been developing
policies to establish procedures for determining reasonable modifications to programs
and customer services.
•

Departments and offices may not charge any additional fees to persons with
disabilities for modifying programs. As an example, the County may not charge for
interpretive services for hard of hearing or deaf persons.

•

The County will continue to provide accessible services such as parking (including
van accessible parking), path of travel entry doors, signage and transaction
counters at all customer service locations. The County should continue to evaluate
these areas on a complaint-received and annual basis.

•

The County will strive to ensure that modifications are provided in the most
integrated setting without stigmatizing the user.

•

The County will provide standard equipment at each customer service site to
facilitate basic communication access using alternative formats. Equipment may
include, but not be limited to, paper and pencil, hearing devices, access to the
Relay Colorado 711 service technology, and a list of interpretive services.

•

The County will ensure that access to interpretive services is readily available to
persons who request such service.

•

The County will continue to assess departmental policies to ensure they are
updated and in full compliance with ADA Title II regulations.
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•

The County will allow the use of service animals to assist persons in
accessing programs and facilities. Customer service personnel will be trained
in the requirements for service animals. A draft of a proposed County service
animal policy is located in Appendix D.

•

The County will provide regular training for employees in the County who have
contact with the public.

•

The County will ensure that Relay Colorado 711 functionality is accessible and that
staff is knowledgeable about the use of the service. Some TDD and TTY
functionality will still be used by the Sheriff’s Office and the County will ensure that
such information is available and accessible to citizens who need it.

•

The County has provided information regarding its obligation to make reasonable
accommodations and the methods for requesting accommodations on its website
and in pamphlets located in the Administration Building and at the Human Services
Department.

•

The County will ensure that educational materials regarding the ADA and Section
504 and explaining the means to require an accommodation are available in all of
the County’s courthouses and other County buildings accessible to the public.

Other Recommendations:
The updated assessment performed in 2013 identified examples of areas within County
facilities and the public rights-of-way that are not in strict compliance with the 2010
standards and the 2005 Public Rights of Way Accessibility Guide (PROWAG).
Noncompliant findings are to be expected because many of these facilities and rights-ofway were constructed prior to the adoption of the current (2010) ADA guidelines,
changes to the ADA standards, and the anticipated adoption of the 2005 PROWAG
standards, and are not required to be in compliance with the newest standards at this
time.
The County has reviewed the survey results and examined the measures that were put
in place as part of the initial transition plan. There was not a finding that those who are
disabled have been prevented from accessing programs and benefits offered by the
County, including benefits and programs offered by the Arapahoe County Department of
Human Services, or access to information from the Clerk and Recorder’s Office, the
Treasurer’s Office or Human Resources. Measures that have been implemented
previously still provide adequate access to County programs and services for persons
with disabilities at County facilities and public rights-of-way. As an example,
improvements completed at the Arapahoe County main administration building as part of
the initial transition plan, which included the main entrance ramp, automatic entry doors,
and other improvements or accommodations, provide access for persons with disabilities
to all of the public services offered at the facility. Therefore, even though there are areas
in our facilities that are not in strict compliance with the 2010 ADA standards and
guidelines, there are no known barriers to County services and programs for persons with
disabilities. These areas, all of which were constructed prior to the 2010 ADA revisions
can be altered when they are remodeled or otherwise subject to construction, which is
when they will have to meet the 2010 (or any subsequent) standards.
Pedestrian facilities also provide adequate access to County programs and services
which is evident by the absence of complaints and the instituted policies within the
Concrete Repair Manual, dated December 2000. The manual details how an ADA/Section
504 accessibility issue is resolved in and out of the construction seasons. A copy of
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the County’s Concrete Repair Manual is included with this plan as Exhibit E. The
County is still required by the 2010 ADA standard to address non-compliant
pedestrian facilities when alterations are performed on public streets. The definition
of an alteration is clearly defined by the Department of Justice and those alterations
are performed mostly by Public Works and Development Department (PWD) with
the majority of alteration projects occurring during the annual street maintenance
projects. The alterations that PWD performs in the annual street maintenance
project are asphalt overlays and roadway reconstructs. In addition, Capital
Improvement Projects and private developers are required to design and construct all
projects within the County to comply with current (2010) ADA guidelines.
The Facilities Department also will be required to meet the 2010 ADA requirements as it
overlays or reconstructs parking lots and renovates or replaces County structures.

Training
The County will ensure that all appropriate employees are trained and knowledgeable
about the Relay Colorado 711 system and that such training is provided on a regular
basis. Further, appropriate County employees at the Sheriff’s Office will be trained and
knowledgeable about the limited TDD/TTY services provided by that office.
The County has previously contracted with Rocky Mountain Disabilities, Inc. to provide
training on the ADA and Section 504 to all employees of the County who have contact
with the public and to all supervisors and managers, and will consider renewing such
training in the coming years. Such training is mandatory for employees and the Human
Resources Department will keep records of the training. Training was provided to
employees at the Human Services Department in 2014, and is scheduled to be repeated
in 2016.
The County will strive to ensure that training is repeated every two years.
A list of the proposed training curriculum is attached as Appendix F.

Existing Facilities and Public Rights-of-Way Constructed Prior to 2010
Elements that have not been altered in existing facilities on or after March 15, 2012 and
that comply with the corresponding technical and scoping specifications for those
elements in either the 1991 Standards or in the Uniform Federal Accessibility
Standards (UFAS) Appendix A to 41 CFR part 101-19.6 (July 2, 2001 ed.), 49 FR
31528. P A (Aug. 7, 1984) are not required to be modified in order to comply with the
requirements of the 2010 standards.
The ADAAG, UFAS and the 2010 ADA Standards apply to “newly designed and newly
constructed buildings and facilities and to altered portions of existing buildings and
facilities,” but not specifically to pedestrian infrastructure in the public right of way.
Compliance with the 2010 ADA standards will be accomplished in accordance with the
provisions of the ADA, as amended, as part of major improvements or new construction
funded through the Capital Improvements Projects.
In addition, pedestrian facilities located along roads in the annual street maintenance
program that receive an alteration treatment, may have non-compliant items per the 2010
ADA standard that need to be addressed. Upgrades will be made when possible so that
when the 2005 PROWAG is finally adopted by the federal government, the newest ramp
and sidewalk installations will be in compliance. Further, Capital Improvement Projects
and projects by private developers in the County will be constructed using the 2005
PROWAG guidelines.
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Since all of these options are dependent upon the alteration budget, there could be
unintended consequences to using the disproportionality rule to determine the amount
of money spent on compliance with the ADA and Section 504. The County will be
careful not to artificially restrict the alteration budget to minimize the amount of money
required for compliance and will not adjust its maintenance treatments to avoid
improvements that implicate ADA and Section 504 considerations, as that may not be
the best pavement management practice. PWD is committed to maintaining roads in
the most cost effective and efficient manner with a pavement preservation approach.
This approach works to keep roads good by applying the right treatment at the right
time. As a result of this approach, alteration-type treatments are used sparingly to
maintain pavements.
In each option listed, issues that are not compliant with the ADA and Section 504 will
need to be prioritized. This prioritization will need to be further developed and will be
based on several variables which will include the following: non-compliant issue
type, severity, location of issue, and road classification. Included with this Plan at
Appendix G is the current year (2016) intended Curb Ramp Replacement Schedule,
which addresses the most pressing alterations to the public rights-of-way in 2016.
Similar replacement schedules are being planned for subsequent years.

New Construction, Alterations and Physical Changes to Facilities
The County will ensure that all buildings and facilities constructed by or on behalf of the
County and any alterations made to County Facilities are constructed in full compliance
with the requirements of the ADA, as amended, and its implementing regulations.
• From September 15, 2010 to March 15, 2012, state and local governments had
the option of choosing to follow the 1991 Standards, the UFAS, or the 2010
Standards when making architectural changes to achieve program accessibility
and for all new construction and alterations.
•

On or after March 15, 2012, public entities must comply with the 2010 Standards
in making architectural changes to achieve program accessibility and for all new
construction and alteration.

Parks and Outdoor Spaces
The County will work to ensure that outdoor structures and facilities, recreational
facilities, including, but not limited to multi-use trails, playgrounds, ball fields, and all
other such facilities, are made accessible in compliance with the applicable provisions
of the ADA, as amended, and its implementing regulations. The County will work to
address specific citizen and advocacy group concerns as appropriate. Further, the
County will monitor parks and outdoor spaces, as well as attendant parking and
restroom facilities, to ensure that they comply with the applicable requirements under
the ADA, as amended, and its implementing regulations.
A list of the current Arapahoe County Open Spaces Projects for the 2016 calendar year
is attached to this Plan as Appendix H.

Voting and Election Locations
Voting is one of our nation’s most fundamental rights and a hallmark of our democracy.
Several federal laws, including the ADA, protect the rights of voters with disabilities. The
County is committed to complying with its obligations under these federal laws to ensure
that all citizens eligible to vote have the opportunity to do so, and are not prevented or
hindered in any aspect of the voting process because of a disability.
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The County has made accessible all aspects of the voter registration process, and
provides assistance in the registration process to disabled citizens upon request. No
otherwise eligible citizen will be disqualified from registering to vote on the basis of a
mental health, intellectual, or physical disability.
The County has ensured that all polling places are accessible to citizens with disabilities,
and will provide reasonable accommodations at polling places upon request. The
County is also reassessing the ramp access to its polling locations to ensure either that
any ramps not compliant with applicable standards are replaced or modified, or that
alternative access meeting all election accessibility requirements is provided for all
local, county, state, and federal elections. Any new or additional polling locations
election-to-election will comply with current regulations for accessibility. In the event
an otherwise eligible voter with a disability cannot be accommodated reasonably at
a polling location without undue burden, the County will make arrangements to
ensure that the citizen is permitted to vote at an alternative location that can
accommodate that person’s disabling condition.
The County has ensured that voting systems are accessible to voters with disabilities,
including citizens who are blind or visually impaired. Furthermore, the County will
provide assistance or alternative methods of voting in the rare circumstance that
the voting methods adopted by the County cannot accommodate a voter’s disability.
Equal communication by County election officials with voters with disabilities will be
ensured by the use of auxiliary aids and services where necessary, and where the use of
such auxiliary aids or services would not result in a fundamental alteration or
undue financial and administrative burden to the County. Poll workers and other election
officials will be provided instruction in addressing requests for accommodations, auxiliary
aids and services, and other issues that may arise during County elections.

ADA/Section 504 Complaint Procedure
The ADA requires the County to implement a complaint procedure to assist the County
in becoming aware of and resolving disability-related issues on County property, in
County buildings, and involving County programs and services. The County and the
Sheriff’s Office have maintained complaint resolution policies since the
requirement was implemented; however, those policies have not been
standardized. The Complaint Procedures listed in this Plan are intended to
standardize the procedure across the County offices and ensure that citizens have one
easy-to-understand set of rules to follow when bringing an ADA-related issue to the
County’s attention.
The County’s amended ADA Complaint Procedure is enclosed at Appendix I, along with
a reproduction of the current complaint policy implemented by the Arapahoe County
Sheriff’s Office. The language has been standardized as much as possible and the
procedures for submitting a complaint or appealing decisions have been made consistent
between the County and the Sheriff’s Office.
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APPENDIX A – ADA Coordinators1
Administrative Offices
Patrick Hernandez
Director of Human Resources
Arapahoe County
5334 S. Prince Street
Littleton, Colorado 80120
Phernandez@arapahoegov.com
Office No. (303) 795-4482
Disabled and Hearing Impaired Assistance: dial 711 (Relay Colorado)
Human Services
Martha Lovato
Operations Division Manager
Department of Human Services
14980 E. Alameda
Aurora, Colorado 80017
Mlovato@arapahoegov.com
Office No. (303) 636-1594
Disabled and Hearing Impaired Assistance: dial 711 (Relay Colorado)
Sheriff’s Office
Jon Takayama
Manager of Human Resources
Arapahoe County Sheriff’s Office
1301 E. Broncos Parkway
Centennial, Colorado 80112
Jtakayama@arapahoegov.com
Office No. (720) 874-4118
Disabled and Hearing Impaired Assistance: dial 711 (Relay Colorado)

1
The identities of the ADA Coordinators may change. Updated information can be found on the
Arapahoe County website, pamphlets located in all Arapahoe County Buildings open to the public, or by
contacting the Arapahoe County Human Resources Director at (303) 795-4482.

APPENDIX B – ADA/Section 504 Background
Disability Access Laws
Title VI of the landmark Civil Rights Act of 1964 prohibits government agencies from
discriminating on the grounds of race, color or national origin. The rights of persons with
disabilities are protected under Section 504 of the Rehabilitation Act of 1973, and even
further under the Americans with Disabilities Act of 1990.
Title II of the ADA requires state and local governments to provide persons with disabilities
an equal opportunity to benefit from government programs, services and activities.
Title II dictates that state and local governments with 50 or more employees must develop
self-evaluation and transition plans to make their programs, services, and facilities
accessible.
Regulatory Agencies and Resources
The United States Congress has given the United States Department of Justice the
authority to enforce Title II of the ADA and to coordinate other federal agencies’
enforcement activities under Title II. In 1973, the United States Congress established the
United States Architectural and Transportation Barriers Compliance Board as an
independent federal agency tasked with preparing guidelines to standardize physical
accessibility requirements. The United States Architectural and Transportation Barriers
Compliance Board prepared the 1984 Uniform Federal Accessibility Standards and the
2004 Americans with Disabilities Act Accessibility Guidelines.
In 2010, the United States Department of Justice published a revision of accessibility
requirements incorporating updates of Titles II and III of the ADA, and the 2004 update of
the Americans with Disabilities Act Accessibility Guidelines. Together, the updated ADA
and 2004 Americans with Disabilities Act Accessibility Guidelines comprise the United
States Department of Justice’s “2010 ADA Standards for Accessible Design.”
The United States Department of Transportation is the agency responsible for overseeing
state and local governments’ compliance with Title II of the ADA regarding transportation
systems including highway, railroad, transit, maritime and aviation. The Federal Highway
Administration, a division of the United States Department of Transportation, is
responsible for implementation of pedestrian access requirements in the public road rightof-way.
Disability Defined
Under the ADA, a qualified individual with a disability is defined as a person who has a
physical or mental impairment that substantially limits one or more major life activities.
The two primary areas of disabilities that are typically accommodated in pedestrian facility
design are mobility and visual impairments, but hearing and mental impairments can also
be accommodated.
Technical Requirements
Minimum design criteria for accessible pedestrian facilities has been established and
published by federal and state regulatory agencies. It should be noted that the ADA has
no effect on any state or local regulations that provide protection for individuals with
disabilities at a level greater than that provided by the ADA.

Required Improvements and Exceptions
The United States Department of Justice has made a distinction between the accessibility
requirements that apply to new construction, altered construction, and maintenance
activities. The United States Department of Justice has also recognized that exceptions
to the design standards are allowed when applying the standards may be technically
infeasible, structurally impracticable, or threatens historically significant features of a
qualified historic facility.
Undue Burden
Arapahoe County is committed to ensuring that everyone has access to its programs,
benefits, services, and facilities. The County is not required to take action, however, when
it can demonstrate that the action would result in a fundamental alteration in the nature
of a program or activity, or would create a hazardous condition for other people or would
represent an undue financial and administrative burden.
The determination that an undue financial burden would result must be based on annual
evaluation of all resources available for use in a program. For example, if a barrier
removal action is determined to be unduly burdensome, the County may consider other
options for providing access.

APPENDIX C – Results of the Arapahoe County Disability Survey
Response Counts
Completion Rate:

100%
Complete

83

Partial

0

Disquali ed

0
Total

83

1. Have you ever visited a facility or used any program or service provided by Arapahoe County Government?(This could include
visiting County facilities to vote, renew your driver's license or motor vehicle registration, obtain career/employment services,
Senior Services, Human Services attend court or any use any other Arapahoe County program or service.)
No: 3.7%

Yes: 96.3%

Value

Percent

Count

Yes

96.3%

78

No

3.7%

3
Total

81

2. When visiting an Arapahoe County facility, using a County service or receiving assistance through the County, have you
experienced any barriers (physical or otherwise), obstacles or other constraints that hindered your access to County buildings,
parks, trails, services and/or programs?

Yes: 25.9%

No: 74.1%

Value

Percent

Count

Yes

25.9%

21

No

74.1%

60
Total

81

3. If you answered yes to Question 2 please describe the barrier, obstacle or constraint you experienced. If you can, please also
include information about the location (i.e., building, park or other facility) related to your experience.

20 Total Responses | Show Responses 

Count

Response

1

Not enough disability parking. When the weather is bad the areas are not clear enough to walk .

1

1. At the County building on Prince, there is not a parking space with a wide enough striped area for using a van ramp and unloading a wheelchair. 2. There is not a "Van Only" marked space. 3. Per
Colorado law, cars with placards who are parked in "Van Only" spots need to have warnings/citations or removal of placard.

1

At the county bldg on Prince Street the ramp to access the building is very steep, it is very dif cult to walk up and down when using a mobility aide of any kind. Also there is never enough handicap
parking spaces.

1

Aurora motor vehicle registration has chairs that I cannot set in while I am being served as they are too low and no arms to assist rising from. I have dif culty standing up due to permanent leg strength
issues. I need arms or ADA height seating rise, so I stood.

1

Disabled parking not being closer to the courthouse or the huge ramp going into the detention facility.

1

I believe it is a good investment for some A-County employees to be sign language pro cient, especially at DMV of ces.

1

I was not able to apply for LEAP because I could not get out to make photo copies of documents required. I do not have a car. I have lived at the same address for 18 years. It is too hard to apply for
services.

1

Motor vehicles in Aurora needs a chair near or in the line where people have to stand to get a handicapped parking hanging plastic sign. I was very tired following surgery and had to stand to hold my
place in line.

1

Park trails that are not accessible to wheel chairs

1

Riverwalk trail needs to be much more handicapped walker friendly. I need to walk with a walker or walking sticks. Bikers are so rude and should be monitored on how they treat walkers.

1

South suburban parks are tough to get around if you have mobility issues. Their trails aren't very accessible. I'm still walking, but have trouble on uneven ground, and their classes don't have time built in
to allow me (us) enough to to get around. I'm not sure what the answer is, because I understand that paving trails isn't good.

1

The number of Handicap Parking spacing not available.

1

There is inadequate parking, handicapped and otherwise at the Driver's license/motor vehicle facility on Center St off Chambers. The employees and systems are excellent but you need more and safer
parking for Trucks etc.

1

Using the outdoor hot tub at Buck Center. This hot tub needs two things to make it accessible: Standing handrails on both sides for people with some walking disabilities and a handicap chair lift for
people who cannot walk and would like to use the hot tub. the pools inside are all ne.

1

Virtually all county of ces are an hour or more from our community (Byers). Inspectors are rude and mad when they have to come here for normal business.

1

We are treated like a second class citizen at Centre point due to where you have the tdd phone; this is the only tdd phone in the building so while others can just pick up a phone and use it; we have to ask
to use it. Glad this county nally got wi but at times the wi does not work so we need tdd access in all the county buildings where the public is likely to be; there is none in lima plaza!!! thats all the
buildings too!

1

n/a

1

parking

1

stairs

1

waiting for over 2 hrs to get driver's license renewed (back in October 2015). Need more educated clerks who do their job expeditiously - and not lazy or very slow on energy and caring. Also a drink
machine or water bottles would be a nice offering for such a long wait. Everybody doesn't go around with a thermos or bottled water. There are too many things to list here about the inef ciency of this
of ce.

 Previous Page

Next Page 

4. With respect to County maintained streets, intersections, sidewalks and pedestrian pathways, are you aware of any the
following: Street segments, sidewalks, walking trails or other pedestrian pathways that are missing, inaccessible or in poor
condition. Intersections or street crossings (mid-block or otherwise) where your ability to cross the street is affected by medians
and/or traf c signals? Locations where curb ramps are inaccessible, poorly maintained or do not exist. Or, other obstructions or
barriers on County-maintained rights of way, pedestrian pathways or other publicly accessible areas.

Yes: 35.4%

No: 64.6%

Value

Percent

Count

Yes

35.4%

28

No

64.6%

51
Total

79

5. If you answered yes to Question 4, please provide additional information, such as location, address, date and/or condition so we
may better understand the nature of your concerns.

27 Total Responses | Hide Responses 

Count

Response

1

During adverse weather especially snow, the roads near the intersections need to be completely clear so you can make a turn without getting stuck in the big piles of snow and slush.

1

4411 South Fox Street

1

Byers parks/pedestrian walkways need serious attention.

1

Comanche Crossing Sub-Division Strasburg Streets not maintained well enough for the amount our properties are taxed.

1

County road 129, between Quincy and County Line roads. After any rain or snow.

1

Curb cuts on long blocks such as in our neighborhood mean traveling long distances to get across the street

1

Manila Road is not in the greatest shape and the streets in the Box Elder Creek Ranches subdivision southwest of Bennett are crumbling.

1

My house sit of a green belt (5441 S Valdai Way). The sidewalk to the south of my home doesn't have a ramp. There's a gentleman who rides in a wheel chair struggles to cross Valdai Way due to no ramp.
The mothers taking their kids to school in strollers have issues also.

1

Need a pedestrian bridge @ South Franklin and the Highline Canal.

1

No sidewalk South of E. Quincy Avenue from just east of S. Reservoir Rd. to S. Halifax Way. It is dangerous here due to traf c on Quincy and poor drainage conditions in this area as well.

1

Not Arap. County maintained, but, there is still a problem with cyclist who use the Highline Canal path (Denver Water property) crossing Yale just west of S Holly Pl. Many do not use the crossing
provided, and create a huge hazard for themselves and traf c. When is that project going to be done that is planned for Yale from Syracuse to Dahlia??!!

1

Our Street has been plowed in 8 years. Today is 3/24/2016 it is 3:45 pm. Yesterday we received over a foot of snow. South Andes Cir in Sienna subdivision has yet to be plowed. We have a couple of
autistic kids that live in our neighborhood, mine included.

1

Riverwalk paths seem to have been taken over by bikers and some are rude. Put up signs to remind bikers to tell those walking that the biker is near. Walking should always have the right of way.

1

Snow clearance of sidewalk intersections is poor.

1

Snow removal - may be county or subdivision. Along Arapahoe Road from Holly to Broadway and Holly from Arapahoe to County Line - sidewalks are impassible for anyone. Bus customers cannot get to
bus stops, and disabled people are totally without ability to use sidewalks. We noticed people walking in the street on Holly - dangerous for both pedestrian and drivers trying to avoid them.

1

The sidewalks along Orchard Road between Cherry Creek Drive and Havana are impossible for anyone in a wheelchair to navigate after a snow storm. The plows dump the snow on the sidewalks, no one
maintains/shovels these sidewalks and even if someone did shovel them the curb cuts are clogged with snow. This is totally unacceptable. My daughter uses a power wheelchair to get around and she is
unable to be independent for weeks after a snow storm and must rely on her parents to help her get places. This is very frustrating for her and us. Something need to be done.

1

The sidewalks are seldom, if ever, cleared of snow and ice on major streets like Buckley. Combined with the slope, it is dangerous, if not impossible, for people with disabilities and others. Homeowners
are generally good at getting sidewalks in front of their homes cleared, but the city does a terrible job. For those of us unable to drive for medical reasons, this presents a major obstacle to walking for
groceries or to the pharmacy. Also, with absolutely NO snowplow service to residential streets, crossing the street is a problem for those with disability. Again, inches of slush, snow and ice present a
dangerous situation when crossing the street.

1

The snow and ice never seem to be removed from the public sidewalks. The sidewalks on Buckley between Orchard and Smoky Hill are covered in ice and snow for days after any winter storm. Never
cleared, and no ice melt!! Further, since the side streets are never plowed, it is virtually impossible to get across the street to get to the sidewalks cleared by the good citizens of Centennial in front of
their homes.

1

The snowplows push all the snow from the street in front of the curb ramps. They are inaccessible until the snow melts.

1

Timing for a person in a walker crossing the street is de nately a problem. Especially when they have multiple sclerosis or other physical limitations. A special button for handicapped allowing more time
to cross would be a great idea.
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6. When visiting County buildings or facilities, have you ever experienced any physical barriers, obstacles, or constraints of any
kind which prevented, hindered or otherwise adversely affected your ability to: Enter or exit a County facility? Use any portions
of the buildings (restrooms, vending machines, kiosks, parking spaces, public computers or desks, etc.) open to the public.
Yes: 15.0%

No: 85.0%

Value

Percent

Count

Yes

15.0%

12

No

85.0%

68
Total

80

7. If you answered yes to Question 6, please describe the barriers, obstacles or constraints you have encountered and identify the
County buildings at which they occurred.

12 Total Responses | Hide Responses 

Count

Response

1

Motor vehicle is so jampacked with people that it's sometimes hard for people with disabilities, especially in wheelchairs to maneuver around the people that are standing around.

1

At the county court house, handicapped parking lls up quickly and there is not enough.

1

Co Clerk license plate renewal. Chairs at window have no arms and are low as my disability is standing up from a seated position. Had the same problem at the drivers license renewal of ce.

1

Courthouse having heavy slow exit doors that even when pushing the handicap button & waiting for the doors to open takes too long for some to stand up & wait for.

1

Parking spaces at county of ces are too small for those of us with from the rural areas who only own large trucks.

1

Several years ago, I recall the Women's bathroom accessible stall on the rst oor of the Prince building being extremely narrow for a wheelchair.

1

The number of Handicap Parking spacing not available.

1

The ramp at the prince street building is very steep.

1

The tdd phone in the main county building; well it would be nice to have a chair near by as sometimes we make lots of calls and you have no place to sit. Though since you got wi ; we can reach the relay
via the online relay and we can sit for that. JUst an fyi for the future or if you intend to replace as its at times hard to work the tdd when you are standing.

1

We need more handicapped parking places at the Arapahoe county building off Prince.

1

You need more handicapped parking at the Arapahoe county building on prince. Fix the handicapped entry doors at the building so that they wirk

1

stairs
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8. Have you experienced any other issues or concerns with any Arapahoe County services, programs, facilities, roads, or other
publicly controlled County property, which you believe would not have occurred or existed in the absence of your disability?
Yes: 14.1%

No: 85.9%

Value

Percent

Count

Yes

14.1%

11

No

85.9%

67
Total

78

9. If you answered yes to Question 8, please describe your experience so that we may better understand the nature of your
concerns.

11 Total Responses | Hide Responses 

Count

Response

1

Altura Plaza classrooms are packed with way too many tables and chairs not able to get through the aisles comfortably.

1

Arapahoe County unlike nearby counties does not provide any free transportation for disabled persons. Both seniors and disabled could really bene t from free local transportation to get around. As for
me, I am visually impaired and can not drive. This would be really helpful at times.

1

Due to poor vision, it is dif cult to judge the distance between the curb and the street, especially at intersections near the homes for persons with low vision.

1

How effective is the Developmental Disability Mill Levy being spent? As seen in Denver County, their mill levy money was being misused by Rocky Mountain Human Services. How is the county ensuring
Developmental Pathways is properly using the mill levy? Since clients can switch community center boards, how is Developmental Pathways controlling so only Araphaoe County clients are receiving
those funds? Not everyone with a developmental disability in Arapahoe County is being served by Developmental Pathways.

1

I'm on disability, so my son receives bene ts. His father receives the money and your system shows that information. I also pay hI'm child support, which you can see on your system, yet all that money
counts against me when I'm trying to get help. I don't think that's ok.

1

Living in rural eastern Arapahoe County should be considered a disability. We have minimal services available to us out here. We feel the county only cares about the urban areas. This must be xed. We
pay county taxes too, and don't have the bene t of living in the city with city services. Arapahoe County is failing its eastern communities. Have you seen Deer Trail? It looks like an abandoned town with
all the junk. Please focus more energy helping us bring our communities into 2016. Even our internet is less than adequate!

1

Not suf cent handicapped accessable parking spaces at the Housing Authority buildings.

1

Pot holes on maintained county roads making it hard on disabled persons with chronic pain to travel on. Because if the pot home is hot by the persons vehicle it could cause them extra pain or elevate pain
or even in some cases cause new pain. Which could be avoided if the roads where maintained better.

1

See above. We need much better snow and ice removal throughout the city.

1

Some employees are rude to handicapped people

1

dark roads
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10. Have you ever raised a disability-related concern to Arapahoe County regarding your ability to equally access County
programs, services, facilities, roads, or other publicly-controlled property? If your answer is yes, please answer Questions 11-13.
If your answer is no, please skip to Question 14.
Yes: 5.1%

No: 94.9%

Value

Percent

Count

Yes

5.1%

4

No

94.9%

74
Total

11. When raising your concerns, did you use the County's ADA Complaint process?

78

No: 100.0%

Value

Percent

Count

No

100.0%

30
Total

30

12. Regardless of whether or not you used the County's ADA Complaint process, were your concerns addressed to your
satisfaction?

Yes: 41.7%

No: 58.3%

Value

Percent

Count

Yes

41.7%

10

No

58.3%

14
Total

24

13. If you answered “No” to Question 12, please describe your experience with the County when raising your disability-related
concerns and let us know what you believe the County could have or should have done better to more adequately address your
concern(s).

21 Total Responses | Hide Responses 

Count

Response

1

11915 E Virginia Pl

1

14353 e 1st Dr #104

1

2142 So. Fulton Circle unit 101

1

25872 East 5th Place

1

4411 South Fox Street

1

5767 S Nepal Ct 12

1

6166 South Forest Court

1

8067 S. Newport Ct.

1

8224 S QUEMOY CIRCLE

1

County has not taken any action on snow removal following storms.

1

I feel that disabled & elderly people who live in unincorporated areas don't have access to the same programs as others do. Such as transportation in the more rural areas where there is no public
transportation.

1

I have left several messages with no call back. Last week a county truck #3267 plate 326-AVJ was parked in a handicapped space at the fairgrounds with no placard on the rear view mirror. There were
lots of open handicapped spaces available but the truck was parked illegally if I have to follow the law why doesn't the county.

1

It would be helpful to individuals living in the apartments the School for the Blind purchased on S. Lowell St. to have some way to judge the distance to the edge of the curb. The traf c on S. Lowell and
Bowles is heavy and the lack of awareness to the edge of the curb is dangerous.

1

It would be nice to know if the county or city of centennial has any senior/disabled transportation assistance.

1

Never had an issue

1

Not enough handicap bathrooms. One is not enough in high frequented facilities.

1

People who have had hip replacement need a place to sit; when of ce is crowded, it's not like in the South where people have manners and respect - no one offers you a seat. It's horrible conditions in the
of ce where you get your driver's license renewed.

1

The court house; while its arapahoe county building; the judges are controlled by the state while the ada is through you? not sure how this works but we do know it doesnt work and no use in complaining
as no one cares it works either! by the way; the sheriffs dept does not beleive in abding by the ADA when it comes to the deaf / mute community when they are harassing you like they do on a regular
basis in unincorporated. You ever try to communicate when your are being restrained and you cant talk? its impossible and this is a violation of the ADA but no one cares in this county as you allow the
rotten sheriff to do as they wish!

1

This is a waste of time, people with disabilities are considered second class citizens, When building new buildings or making modifcations to existing buildings do you EVER consult someone who IS
disabled to ask for their input?

1

n/a
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14. If you have visited the County’s website, do you have any concerns about the accessibility of the website for citizens with
disabilities?

Yes: 9.2%

No: 90.8%

Value

Percent

Count

Yes

9.2%

7

No

90.8%

69
Total

76

15. If you answered yes to Question 14, please describe your concerns about the accessibility of the County's website.

7 Total Responses | Hide Responses 

Count

Response

1

I suggest that you get in touch with Tom at the center for the Blind because he is a specialist in helping people with low or no vision and there are things that would make the web site more accessible.

1

I'm not disabled and rather computer savvy and I still nd the website very, very confusing and dif cult to nd what I need.

1

No concerns. I nd it easy to use.

1

Not sure but it should be completely accessible to people who are blind. Also the font sizes have to be much bigger for people with low vision

1

Rural communities in Easter Arapahoe County have dismal internet connections with no alternate options. Bijou Telehones best services doesn't even meet minimum requirements. Help us!

1

TTY info

1

YOu do not ensure the deaf / mute community is able to access your latest BS called the telephone town halls. You knew we were going to call in on the rst one and we couldnt call in and there was no
one on hand to x the issue
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APPENDIX D – Proposed Policy on Service Animals in County
Buildings
Arapahoe County Service Animal Policy
Approved by County Attorney’s Office:
Approved by the BOCC:
Purpose: The purpose of this policy is to confirm Arapahoe County’s commitment to
providing access to our facilities, programs and services to all citizens and to provide
guidance to Arapahoe County employees encountering citizens with service animals.
Definitions:
“Service animal” is defined as a dog individually trained to do work or perform tasks for
the benefit of an individual with a disability. Dogs whose sole function is to provide
comfort or emotional support do not qualify as service animals under the Americans
with Disabilities Act (“ADA”). Miniature horses qualify as service animals if (1) it is
individually trained as a service animal, (2) is of the type, size and weight that can be
accommodated in the facility, (3) its handler has it under sufficient control, (4) it does not
urinate or defecate in the facility, and (5) it does not cause a fundamental alteration to a
program or constitute a direct threat.
“Direct threat” to the health and safety of others may be present if the service animal is
snapping, growling, biting, urinating, defecating, blocking egress, and presenting other
similar behaviors.
Scope:
This policy applies to all Arapahoe County facilities, programs and services.
General Policy:
Service animals are allowed in all Arapahoe County facilities where the public is
normally allowed to go unless the service animal poses a direct threat, a fundamental
alteration, is not housebroken or is not under the control of the individual with a
disability.
Policies and Procedures:
Identifying service animals
The County does not require documentation or certification that a dog or miniature horse
is a service animal. If a dog or miniature horse appears to be a service animal, no inquiry
is permitted. Should it not be readily apparent that a dog or miniature horse is a service
animal, the employee may:

1.
Politely stop the patron and notify him/her that animals are not allowed in
County buildings.
2.
If the patron says the dog or miniature horse is his/her service animal, the
patron should be allowed to enter/remain in the building with the animal.
3.
If the employee has questions or concerns about an animal, they should
contact their supervisor and the ADA Coordinator.
Alternatively, an employee is permitted to ask the following two questions:
1.

If the animal is required because of a disability?; and

2.

What work or task has the animal been trained to perform?

Control over the service animal
Service animals must be harnessed, leashed or tethered, unless these devices interfere
with the service animal’s work or the individual’s disability prevents using these devices.
In that case, the individual must maintain control of the service animal through voice,
signal or other effective controls.
If an employee feels that a service animal poses a direct threat, fundamental alteration, is
not under control or housebroken, they should:
1.

Notify their supervisor.

2.
The supervisor will then ask the patron/visitor to correct the situation and
bring the service animal under his/her control. If the handler does not take
effective action to correct the situation, the supervisor will ask the handler to
remove the service animal from the premises with the understanding that the
handler is welcome to return without the service animal. The handler must be
allowed to return without the service animal if he/she desires.
3.
Employees will report any aggression, injuries, or damages caused by a
service animal to the ADA Coordinator and Risk Management and designated
staff will report them to animal control. Animal Control determines whether the
service animal was “at fault.”

APPENDIX E – Arapahoe County Concrete Repair Manual

APPENDIX F – Arapahoe County ADA Training Opportunities

Rocky Mountain ADA Center
Training Opportunities
ADA Basics
This session is an introduction and overview of the Americans with Disabilities Act of 1990. The
session includes a history of disability rights laws, overview of the 5 titles of the ADA, and
presentation of valuable ADA-related resources. The session is geared towards individuals
interested in learning more about the law or those who want to refresh their ADA knowledge.
2-hour Training

Ideal for all staff

+
$150
travel
25%
reimbursement (per training)

Disability Etiquette
Provides tips on effectively interacting with coworkers, customers, and clients with disabilities.
Special attention is paid to the public entity necessity for good customer service, regardless of
disability. This session includes interactive activities, simulation exercises, and quizzes.
1-hour Training

Ideal for all staff

travel
+
25%
$100
reimbursement (per training)

ADA Compliance for State & Local Governments
This course examines the specific requirements of state and local government entities under the
law. Topics covered include transition plans, appointing an ADA coordinator, grievance
procedures, and effective communication policies. This session is a must-have for any title II
entity wanting assurance that they are meeting their responsibilities under the law.
2-hour Training

+
Ideal for county Managers, ADA $150
25%
travel
Coordinators,
reimbursement (per training)

The ADA & Human Resources Professionals
Designed to address the needs of HR professionals, this session provides a brief overview of the
ADA employment provisions under title I and focuses on best HR practices to ensure compliance
with the law. Special attention is paid towards accommodating employees with disabilities,
confidentiality, and other personnel issues.
2-hour Training

Ideal for HR Professionals

+
travel
25%
$150
reimbursement (per training)

APPENDIX G – 2016 Arapahoe County Public Works Curb Ramp
Replacement Schedule

APPENDIX H – Arapahoe County Current Open Spaces Projects List

Current Arapahoe County Open Space Project List
Project Title
Quebec Way Trailhead

Fairgrounds Park Phase I
ADA Park Improvements

Arapahoe Road Trailhead

Long’s Pine Grove Open Space

Dove Valley Regional Park
Expansion and Restoration
Cheyenne Arapahoe Park
West Side Development

Kiowa Creek North Open Space
Park Development

Fairgrounds Park Phase II

Richmil Open Space Phase II

17 Mile House Farm Park
Site Improvements

Kiowa Creek South Open Space
Barn Construction

Description
New Trailhead for High Line Canal
Trail. Design and Construction
Documents all Meet ADA
Standards
Inclusion of ADA Improvements to
meet Standards for movement
around new Facilities. Currently in
design.
New Trailhead for Cherry creek
Trail. Design and Construction
Documents all Meet ADA
Standards
New Open Space Park in Four
Square Mile Neighborhood. Design
has not been done. Design &
Construction will meet ADA
Requirements
Based on Approved Master plan
Design. Design and Construction
will meet ADA Requirements
2.5 acres on west side of existing
park will be newly developed for
Recreation, design and
construction will meet ADA
standards.
Master Plan, Design and
Construction of new Park. Design
and Construction will meet ADA
Standards
Design and Construction of
remaining Master Plan amenities
and facilities in Park. Design and
Construction will meet ADA
Standards
Design and Construction of Parking
Lot Expansion. Design and
Construction will meet ADA
Standards
Construct new entry monument
sign
Installation of water service to
house
Barn stabilization and restoration
Design and construct new
agricultural barn to support
property lessee operations

Timeline
Constructed in 2016

Spring 2016

Constructed in 2016

2017

2017-2018

2017-2018

2017-2019

2018-2019

2017-2019

2017-2018

2016-2017

APPENDIX I – Proposed ADA/Section 504 Complaint Procedure
The Complaint Procedure is established to meet the requirements of the Americans with
Disabilities Act of 1990. The procedures can be found in pamphlets available to the public
and distributed in the Administration Building at 5334 S. Prince Street, Littleton, Colorado
80120 and the Human Services building at 14980 E. Alameda, Aurora, Colorado 80012.
It is also available from any of the ADA Coordinators, from the Human Resources
Department, and can be found online at the Arapahoe County website at
http://www.arapahoegov.com.
This procedure may be used by any person who wishes to file a complaint alleging
discrimination in the provision of services, activities, programs, or benefits by Arapahoe
County. The County’s Human Resources Guidelines govern employment-related
complaints of disability discrimination.
Informal Resolution of Complaints
Any complaint may be informally resolved by the ADA Coordinator absent the submission
of a formal written complaint. A written report of all informal resolutions, inclusive of the
complainant's name and contact information, and the nature and dates of the complaint
and resolution, if any, shall be prepared and maintained by the ADA Coordinator.
Formal Complaints
If a complaint cannot be resolved informally to the satisfaction of the complainant, it shall
be formally submitted in writing on a Citizen Complaint Form which shall include the
name, address, and telephone number of the complainant, a reasonable description of
the matter complained of, the date of the complaint, and the accommodation, if any, the
complainant believes is appropriate.
Written complaints shall be sent to the appropriate ADA Coordinator:


Complaints involving the Sheriff’s Office shall be sent to Arapahoe County
Sheriff's Office ADA Coordinator, Human Resources Section, 13101 E. Broncos
Parkway, Centennial, CO 80112;



Complaints involving the Department of Human Services shall be sent to
Arapahoe County Department of Human Services ADA Coordinator, 14980 E.
Alameda Aurora, Colorado 80017;



Complaints concerning all other departments and offices shall be sent to
Arapahoe County ADA Coordinator, 5334 S. Prince Street, Littleton, Colorado
80120.

Time Limitations
All written complaints must be filed within thirty (30) days after the complainant becomes
aware of, or should have been aware of, the condition and/or denial of the service or
access complained of.

Review and Consideration of Complaints
Written complaints shall be promptly reviewed by the ADA Coordinator who may
undertake such investigation and gather such information as deemed necessary to
adequately address the matter. The ADA Coordinator may be assisted in an investigation
by other Arapahoe County employees (including, but not limited to Sheriff’s Office and/or
Human Services employees, as appropriate) or, as appropriate, an outside entity.
Investigation files associated with all formal complaints will be maintained in the ADA
Coordinator's office.
A complainant may be required to submit or make available medical information from his
or her healthcare provider, including a fully executed "Authorization to Disclose Medical
Information," in order to confirm a qualifying disability and/or to fully and fairly evaluate
the need for, nature, and scope of a proposed accommodation.
Notice of Determination
The ADA Coordinator, or authorized designee, shall issue a written notice of
determination to the complainant within forty-five (45) days from the date the complaint
was submitted. The notice shall inform the complainant of his or her right to appeal the
determination, including the manner and time period for doing so, and the name, address,
and contact information of the appropriate Appellate Authority.
Appeal of Determination
If a complainant is not satisfied with a determination by the ADA Coordinator, he or she
may appeal the matter by submitting a written statement within ten (10) days from the
date of the determination to the appropriate Appellate Authority (see below). Appeals will
be forwarded by the ADA Coordinator to the appropriate Appellate Authority. The appeal
shall contain a reasonable description of the grounds upon which the appeal is based,
along with any requested relief.
Appellate Authority


Appeals of decisions by the Sheriff’s Office ADA Coordinator will be considered by
the Undersheriff, or his or her designee.



Appeals of decisions by the Human Services ADA Coordinator will be considered
by [undetermined] , or his or her designee.



Appeals of all decisions by the Arapahoe County ADA Coordinator will be
considered by [undetermined] , or his or her designee

The Appellate Authority, or his or her designee, shall review the matter and issue an
opinion within thirty (30) days. The decision of the Appellate Authority or designee shall
be final.

