Human Services

2021 Leading programs and facts
The Arapahoe County Department of Human Services works to protect children and at-risk adults, to administer financial
services, food and medical assistance to eligible county residents, and to ensure that all children receive the financial and
medical support they deserve from each parent. The department is committed to building strong communities by promoting
the safety, independence and stability of individuals and families.

Core Services

Community and Child Support Services (CCSS)
• Community support–connects citizens 		
to federal and state programs including 		
food assistance, Health First Colorado
(Medicaid), Temporary Assistance
for Needy Families (TANF), Colorado Child Care
Assistance Program (CCCAP), Low-Income Energy
Assistance Program (LEAP) and adult financial programs.
• Child support–provides family services to locate
non-custodial parents, establish paternity and enforce
child and medical support orders. Support for parents
includes workshops and courses that break down
barriers and strengthen the custodial and non-custodial
parent’s ability to provide and maintain financial
stability in children’s lives.
Child and Adult Protection Services (CAPS)
Administers protective services to children,
youth and at-risk adults and older adults following
allegations of abuse and neglect. Supports
families with teens who have serious conflict and
behavioral concerns at home. The division oversees the
county’s collaborative foster care and adoption program with
Douglas and Jefferson counties and offers community
development and prevention support to outside agencies.

Operations
Ensures quality assurance and
compliance to county, state and federal
rules, oversees all management of
documents and records, and conducts
business process collection and analysis. Supports
infrastructure and development projects, controls
computer and system security, coordinates the
Americans with Disabilities Act (ADA) for customers
and provides other essential support functions for
the department.
Finance

Supports the department’s commitment
to provide citizens with high quality
services while maintaining fiscal
responsibility. Provides financial data
analysis and reporting; budget development and
monitoring; and accounting and fiscal oversight.

Leading partnerships and programs

Parents to Work Program
A comprehensive approach to help parents
involved in child support services build the financial
security their children deserve. In partnership
with Arapahoe/Douglas Works!, custodial and
non-custodial parents receive tailored services around
employment, such as career assessments, job placement
assistance, apprenticeships, resume writing and more to
overcome hurdles that prevent them from meeting their
child support obligations.

In partnership with Family Tree, a local non-profit agency
that serves residents impacted by child abuse, domestic
violence and homelessness, the GOALS program supports
families with customized services that increase their overall
health and well-being; improves employment situations and
economic assets; better positions children for academic
success, and enhances connections for families within their
community. Families receive an additional year of follow-up
and support after exiting the housing portion of the program.
The GOALS program follows a 2Gen framework that supports
both parents and children together to eliminate generational
poverty.

Family workshops and classes
Additional resources are offered to Arapahoe
County human services clients who are
willing to break down barriers that prevent them
from reaching their goals. Free workshops and
classes include:
• Fatherhood Engagement
• A Father’s Voice, support group
• Motherhood Class
• Relationship Skills Workshop
• ABC’s of Parenting
• Legal clinics
• Grandparent-2-Guardian
• Mediation services
• Financial Literacy class

Generational Opportunities to Achieve Long-term
Success (GOALS)
A structured temporary housing program
in Aurora serving families experiencing
homelessness in Arapahoe County. The GOALS
program provides families a safe space for four
to nine months while they develop long-term goals and
enhance the skills and resources they need to achieve
stability and self-reliance.

Not One More Child in Arapahoe County
A coalition of professionals and community
leaders who have a shared interest in supporting
vulnerable families and promoting the safety and
well-being of children. The coalition’s primary focus is child
abuse and neglect prevention in Arapahoe County. Through
professional connection and education, coalition members
convene quarterly to understand trends, support one another’s
programs and initiatives and encourage collaboration among
groups to better serve families and children. The coalition
welcomes those who share in the mission to build strong
families and protect our most precious asset: children.
CarePortal
An innovative digital social platform that connects
vulnerable children and families to people who
have something to give. Social workers uncover
the needs, CarePortal makes local churches
aware, giving them a real-time opportunity to respond directly
to the family. Requests include tangible items such as baby
necessities, furniture and school supplies. The program also
offers social support such as counseling, transportation and
tutoring. All requests submitted through CarePortal come
from Arapahoe County social workers.
Family Resource Pavilion
An integrated care facility in Centennial that
serves children, youth and families impacted by
abuse, neglect and trauma. The County’s partnership
with the Family Resource Pavilion allows us to
enhance our human services to county youth and families and
provide support remotely, through residential, therapy and
education programs, respite care and other supports.

Population

Arapahoe County is the third largest county in Colorado with a
population of 655,070. Almost one in four of the county’s
total population are children and approximately one in 10
county children lives in poverty.

*Source: U.S. Census Bureau, annual 2020 population estimate

Funding

The total amount spent on Arapahoe County’s human services
programs in 2021 was $337.30 million, of which 81% was
federal dollars, 13% was state funds and 6% was the county’s
share paid with local tax revenues.

United States
Government
$272.10 million
81%

Arapahoe County
$19.88 million
6%
State of Colorado
$44.35 million
13%

The top programs by spending level were Supplemental
Nutrition Assistance Program (SNAP), child welfare and the
Colorado Child Care Assistance Program (CCCAP).

2021 Performance

Arapahoe County Department of Human Services
$42,079,194.34
Total child support
collections

65.7% (Goal 65%)

Percent of cases with
current support paid

14,010

Number of enforcing
cases

75.5% (Goal 71.4%)

Child Support
$41,498.162
Services

Percent of arrears (past
due) cases with payment

84.5% (Goal 80%)
Percent of cases with a
child support order

95.3% (Goal 90%)
93.2%

Percent of cases with
paternity established

Percent of cases with a
medical support order

12,646

773
Number of children with cases

Number of referrals for
child abuse/neglect

closed with no case
re-involvement within 12 months

5,077

3,061

Number of child protection
assessments

550

Number of children served
in-home

461
Number of children in foster or
congregate care

527
Number of children placed in
relative care

Number of adult abuse, neglect
and exploitation referrals

Child and
Adult
$41,498.162
Protection
Services

611
Number of adult protection
referrals assigned

97.5%
(Goal 90%)
Average percent of cases with
safety improvements in
adult protection

85
Number of adoptions
finalized

82.2%

Percent of children reunified
who did not re-enter out-of-home
care within 12 months

2021 Performance, cont’d
Community Support Services
Food Assistance: Assists low-income individuals or families
with the cost of purchasing food.
Colorado Works/Temporary Assistance to Needy Families:
Provides low-income families with financial assistance for a
lifetime maximum of 60 months and requires that they participate
in work or job-search activities.
Adult Financial Programs: Includes Old Age Pension, Home
Care Allowance, Aid to the Needy Disabled and Aid to the
Blind, which provide cash assistance to elderly, blind and
developmentally-disabled citizens to help meet basic needs.
Health First Colorado (Colorado’s Medicaid Program):
Provides public health coverage to low-income families,
pregnant women and single adults.

Average Applications
per Month:

Average Open Cases
per Month:

Benefits
Paid:

2,423

26,420

$218.86
Million

421

1,472

$12.93 Million

290

2,419

$8.89 Million

1,244

92,010

N/A

		

Contact us

Arapahoe County Department of Human Services has three locations to serve citizens:
Main Office:
CentrePoint Plaza
14980 East Alameda Drive
Aurora, CO 80014

Satellite Office:
Arapahoe Plaza
1690 West Littleton Boulevard
Littleton, CO 80120

Satellite Office:
Oxford Vista
14995 E. Oxford Ave.
Aurora, CO 80014

Open Monday-Friday 8 a.m.-4:30 p.m. Closed holidays | Email: humanservices@arapahoegov.com
General information.................................................. 303-636-1130
Public assistance benefits ..................................... 303-636-1170

Report abuse or neglect of children
and at-risk adults...................................................... 303-636-1750
1-844-CO-4-KIDS

Child support services...........................................303-752-8900

Relay Colorado ...............................................................................711

www.arapahoegov.com

