CREATING CYCLES OF
INTERGENERATIONAL OPPORTUNITY
GOALS: Generational Opportunities
to Achieve Long-Term Success
Operational, Fall 2019
Located on the Oxford Vista campus at the former Excelsior Youth Center at 15001 E. Oxford Ave.,
Aurora, GOALS is a residential program, owned and operated by Family Tree, that will provide short-term
housing for families and individuals experiencing or at risk of homelessness. The GOALS program takes a
two-generation approach of serving the whole family, the parents and children together, to improve their
overall well-being and break cycles of poverty.

Program Model
Approximately 15 families at a time will be housed for stays of four to nine months with access to:
l
Individualized case management
l
Employment Services
l
Early Childhood Education and Support for Academic Achievement
l
Mental and Physical Health Services
l
Social Network Development
l
Parenting and Family Function Education
A key feature of GOALS is to provide long term follow up supports to families, up to
12 months post GOALS participation.

Collaborating Partners
GOALS is supported in part by Arapahoe County Human Services and Family Tree. Services will be
provided primarily onsite, by local organizations including CWEE, Ability Connection Colorado,
Aurora Mental Health and others.

FAST FACTS

Arapahoe County is Colorado’s first
County and the third largest with a
population of 643,052

1 in almost 4

Arapahoe County citizens is a child
Approximately 1 in 10 Arapahoe County
children lives in poverty
The average number of persons per
household in Arapahoe County is 2.64
Overall, 85% of children involved in Child Protection Services remained safely at
home or in the home of their relatives or kin.
539 children were served in kin/relative care at any time in the year.

607 children were served in foster, group or residential facility at
any time in 2018.

COMMUNITY PARTNERSHIPS
Delivering goods and services directly to families and individuals.

Helping Arapahoe (County) Neighbors Discover Support, (HANDS)
A partnership with 145 individuals in the faith, business and non-pro�it communities to deliver
goods and services to families and individuals receiving human services.
Helping Other People Excel (HOPE)
An employee-based charitable program providing goods and services to children, families
and individuals receiving human services.
Partnering for the Holidays
A holiday gift giving program. More than 80 donors supported the program and 1150
individuals were served in 2018.

Arapahoe County
Department of Human Services
Making connections to better serve children, youth, parents,
at-risk adults, caregivers, families and individuals

House of Light
A women’s organization that helps furnish homes for those on a journey to a fresh start.
In 2018, they helped 19 families.

Packs of Hope
553 backpacks �illed with basic essentials and fun items were distributed to kids in 2018,

CarePortal
A web based tool to connect faith communities with real time needs of children/families referred by
caseworkers on the front lines launching in 2019.
Purposity
Matching the general public with individualized needs of clients through Amazon.com.
Needs averaging $30/item is posted on the shopping website and ful�illed by those signed up
to the program. In 2018, 205 out of 213 requests were �illed.

Mothers of Multiples (MOMS)
A local group that donates baby items left over from major consignment sales to Human Services
families, i.e. clothes, cribs, strollers, baby gear and more.

Little Tykes Trading Post
A children’s consignment business that donates unsold items to Human Services families. In 2018,
Little Tykes hosted a diaper drive to help stock our Bare Necessities Closet.

AWARDS

2018 C-Stat Distinguished Performance Award, Colorado Department of Human Services
Recognized for outstanding performance in statewide Economic Security and Safety and Well-Being
measures. The Department exceeded the goal on 20 out of 25 measures and has received this award
for three consecutive years.

2019 National Digital Edge 50 Award, IDG Enterprises
Recognized for development and implementation of HSConnects, an imaging, electronic work�low and
interoperability program that exempli�ies leading technological innovations with signi�icant
measurable impact.

2018 Annual Report

HUMAN SERVICES VOLUNTEER PROGRAM

In 2018, 124 volunteers gave their time and energy to support Human Services, measuring $86,743
in dollars saved.

DEPARTMENT OF HUMAN SERVICES

For general questions and information about human services visit us at
arapahoegov.com or contact us directly at 303-636-1100.
Department of Human Services | 14980 East Alameda Drive. | Aurora, Colorado 80012

www.arapahoegov.com

Welcome.

We are on an exciting journey in Human Services. Our
focus on the multi-generational/2Gen approach is
impacting us, our partners and the people we serve in
ways that we were not expecting. Embracing the
holistic approach to serving the child and parent;
adult and caregiver together allows us to break the
cycle of poverty by creating an intergenerational cycle of opportunity.
This holistic approach is working as evidenced with the data
and services highlighted to the
right. Inside each gear is a core
component necessary to achieve
best outcomes. It is our practice to
function together and operate as one
to wrap our families and individuals
with the best services available.

ECONOMIC
SUPPORTS

In doing so, the internal integration in our department, for example, where our public assistance
specialists work side by side with our child and
adult protection caseworkers is proving to be a huge
success as evidenced by many positive examples
provided by staff.

Food Assistance
$63.31M in bene�its paid to assist low-income
families/individuals with the cost of purchasing
food in 2018. Arapahoe County received an
average of 2,264 applications a month.
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Through innovation, integration and collaboration we
are breaking down the silos within Human Services
and the community by building bridges and opening
doors and windows. I am very proud of the work that
we do to enhance the quality of life for those we serve.

– Cheryl Ternes, Human Services Director
and Ascend at the Aspen Institute Fellow

COMMUNITY DEVELOPMENT
& PREVENTION
We are dedicated to making connections that
build awareness of resources, focus on child and
adult abuse and neglect prevention education and
strengthen the human services network. Examples:
Not One More Child in Arapahoe County
A community coalition focused on child abuse
neglect prevention efforts through education,
collaboration and understanding.

Human Services Resource Fair
An annual event with more than 500 attendees
and booths of 100+ community groups, agencies
and nonpro�its.

Mandated Reporter Training
Free training for professionals who are statutorily
required to report known or suspected child and
adult abuse/neglect.

Colorado Works/Temporary Assistance to
Needy Families
$12.03M in bene�its paid to provide low-income
families with �inancial assistance in 2018.
Arapahoe County received an average of 430
applications a month.
Health First Colorado (Medicaid program)
An average of 1,607 applications are received
a month for public health coverage to low-income
families. There are about 69,214 open cases a
month in Arapahoe County.
Transportation Assistance
HOPSKIPDRIVE provided 1,529 trips for
youth in foster care in need of rides to and
from school and appointments. RTD Bus &
Rail passes provided year round to qualifying
individuals.

Aurora Housing Authority
Provides Section 8 public housing services for
qualifying Arapahoe County citizens among
other programs.
Food commodities
In-house mini food bank to meet immediate
nourishment needs for qualifying individuals.

Bare Necessities Closet
In-house surplus of basic items to help meet
immediate needs of families and children
transitioning into foster care, i.e. diapers,
formula, crib, clothes, hygiene packs and more.

EDUCATION &
EMPLOYMENT

Parents to Work Program
Postsecondary education and employment
pathways for custodial and non-custodial
parents willing to overcome barriers preventing
them from meeting their child support
obligations. We offer:
-Intensive case management
-Job placement assistance
-Resume writing
-Career assessments
-Apprenticeships
Parent Support classes/workshops
Ongoing support services open to human
services clients:
-Motherhood Classes
-Fatherhood Classes
-Relationship Skills Workshops
-Legal Clinics
-Mediation Services
-Parenting Classes
-Domestic Violence Classes
-Substance Abuse Classes
-GED Courses
-Financial Literacy Classes

The Center for Work Education &
Employment (CWEE)
Assists low-income families in gaining the
skills and education to transition off of public
assistance (TANF) and gain long-term
employment.
Arapahoe/Douglas Works! (A/DWorks!)
Supporting local job-seekers with resources
and workshops for a self-directed job search,
one-on-one employment counseling, and
training assistance.

EARLY
CHILDHOOD
DEVELOPMENT

Colorado Child Care Assistance
Program (CCCAP)
Helps qualifying families with costs of child
care while parents work towards self-suf�iciency.

Arapahoe County Early Childhood Council
(ACECC)
SafeCare Colorado: a parent support program
for those with children ages �ive and under
who need extra support to keep their families
safe and healthy.
Promoting Safe and Stable Families (PSSF):
A family support program to help
improve the quality of care and services that
help keep children safe, allow children to
remain safely with their families, and ensure
safe and timelypermanency for children in
foster care.
Child Find (Birth to age 5)
Part of Colorado’s system for identifying
children with developmental delays for
purpose of early intervention and connecting
families with education services.

Tri-County Health Department
Nurse Family Partnership: a home visitation
program supporting new mothers during and
after pregnancy until the baby is two years old.

HEALTH &
WELL-BEING
SOCIAL
SUPPORTS

ArapaSOURCE
A map �inder, locating and connecting hundreds
of local support programs, services and resources
nearest to you. www.ArapaSOURCE.org
Listening to the Needs of Kids (LINKS)
A specialized round table that brings families,
relatives and key supports together to jointly
build a plan with best outcomes for the child
and family.
Baby and Me
A peer support group for mothers involved in
child welfare to connect, network and learn
from like parents.
Fatherhood Support Group
A peer support group for Dads participating
in Human Services to connect, network and
uplift each other.

Grandparents-2-Guardian
A support group for grandparents who have
been granted guardianship of their grandchildren
and are in need of support and resources.
Kidz Night Out
A supervised, structured and safe place for
children and youth to hang out while foster
parents, kin/relative caregivers and other
guardians are given a free night off for some
self-care.

Arapahoe County Child and Adult
Protection hotline: 303-636-1750.
Colorado Child Abuse and Neglect
Hotline: 1-844-CO-4-KIDS
27,565 calls were received reporting concerns
of safety as well as inquires of resources and
services not related to abuse and neglect.
Family Resource Pavilion
Owned and operated by Shiloh House, a multiservice system of care for adolescents and
their families dealing with life’s challenges
including school and behavioral issues, family
con�lict, drug use, juvenile court involvement
and more.
Aurora Mental Health Center
Family support for children and parents of
youth with severe emotional and behavioral
health disorders.

AllHealth Network
Trauma care, counseling and substance abuse
treatment services.
Developmental Pathways
Support programs for individuals with
developmental disabilities/delays and their
families.

Court Appointed Special Advocates (CASA),
Volunteers trained to help judges decide the
best possible outcomes for children in foster care.
Collaborative Foster Care Program
Recruiting and supporting foster families in
Arapahoe, Douglas and Jefferson Counties.

Tri-County Health Department
Nurse Liaison Program: nurses embedded in
Human Services to enhance the quality of the
assessment of cases.

Nurse Support Program: family support services
of up to six months post closure of child
protection cases to ensure self-suf�iciency.

