Partnering
for the

Holidays
An organization of women dedicated to
furnishing homes for those in need of
support to get a fresh start.
House of Light helped 14 out of 14 Aurora
families Arapahoe County Human
Services referred to them in 2017.

This holiday gift giving program helped
about 1300 individuals including
363 families enjoy a brighter holiday season
in 2017. Created by Human Services
employees, the program helps children and
adults in crisis or experiencing financial
hardship and victims of abuse and neglect
in our care.

Community and Child Support Services

Child Support Services
collected $40,745,228
for Arapahoe County
children in 2017.

Health First Colorado
(Medicaid program)
applications averaged
1,506 per month in 2017.
The average number of open
cases per month was 74,045.

Food Assistance applications
averaged 2,316 per month in
2017. Human Services paid
out $68.69 Million in food
assistance benefits
total last year.

Arapahoe County Department
of Human Services

Two Generations,
One Future
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HANDS

Helping Arapahoe (County) Neighbors Discover Support
reached nearly 140 faith-based congregations and non-profit
organizations in 2017 through our online network. This community
partnership helped bring much needed relief to families by
providing support for basic needs such as laptops for students,
strollers for new moms, beds and more. For more information visit www.arapahoegov.com/
HANDS or contact Kim Koch at KKoch2@arapahoegov.com.

Child and Adult Protection Services
Arapahoe County Child and
Adult Protection
hotline is 303-636-1750

Colorado Works (Temporary Assistance to
Needy Families) applications averaged 440
per month in 2017. Human Services paid out
$12.21 Million for services last year.

Adult Financial programs applications
averaged 314 per month in 2017.
Human Services paid out $12.34 Million
for benefits last year.

Our funding
The total amount spent on Arapahoe County’s Human Services programs in 2017 was
$172.68 million, here is the breakdown:

In 2017, both Arapahoe County’s Child
and Adult Protection hotline and the
statewide hotline received 25,281 calls.
Calls of concerns about the safety and well-being
of children, youth and at-risk adults as well as

United States

State of

Government

Colorado

$111.69 Million

$42.02 Million

65%

24%

questions about community resources, support

Statewide hotline is
1-844-CO-4-KIDS

services and issues not related to abuse and
neglect were received.

Arapahoe
County

Arapahoe County received 11,579 Child Protection referrals and 2,337 Adult Protection
referrals in 2017.

During the initial screening
process, 811 Child Protection
referrals and 284 Adult
Protection referrals were
referred to Shiloh House and
Tri-County Health Department’s
FIRST Prevention Services.

4,644 Child Protection and
614 Adult Protection referrals
were assigned for Assessment.
That’s when a social worker
visits the home to meet with
the alleged victim and family to
conduct an assessment of safety
concerns and family needs.

Collaborative
& Adoption

Arapahoe Douglas Jefferson Counties
collaborativefostercare.com

On any given day, there are
2,800+ children and
163+ at-risk adults
with open cases.

87% of children involved remained safely at home or in the
home of their relatives or kin.
472 children were served in foster, group or residential
facility at any time in the year.
68 youth were adopted in 2017.

11%

C-Stat Distinguished
Performance Recognition

Our main goal is to keep families together. We want children
safely at home with their parents or guardians. When unable to
do so, Arapahoe, Jefferson and Douglas Counties collaborate to
provide temporary foster care for children.

Foster Care

The top programs by spending level were
Food Assistance, Child Welfare and
Adult Financial Programs.

$18.97 Million

The Colorado Department of Human Services recognized Arapahoe County for
exceeding state timeliness and accuracy measurements in many Community
and Child Support Services and Child and Adult Protection Services programs
in 2017. Arapahoe County Human Services continues to be a leader in enhancing quality of life
through exceptional delivery of services and efficient use of public funds.

For general questions and information about human services visit us at
arapahoegov.com or contact us directly at 303-636-1100.
Department of Human Services | 14980 East Alameda Drive. | Aurora, Colorado 80012
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Two generations, One future

Arapahoe County Human Services is dedicated to providing opportunities for the whole family.
Overcoming obstacles and reaching success starts by addressing the needs of vulnerable
children and their parents together. It’s called the Two-generation approach and even our
at-risk adults and their caregivers are guided through the 2Gen lens. This is our practice and
our passion.
Our mission is to build strong communities by promoting the safety, independence and stability
of individuals and families. Our vision is to end the cycle of poverty and prevent abuse and
neglect of children and vulnerable adults.

Arapahoe County Fast Facts*

We believe that education, economic supports, social capital and health and well-being are the
core components that create an intergenerational cycle of opportunity. Quality early education
for children and postsecondary education for parents are central to approaches that move the
whole family toward economic security.
– Ascend at the Aspen Institute
ascend.aspeninstitute.org

Core Components of 2Gen:
Social Capital

Early Childhood Development

Peer and family networks,
coaching and cohort
strategies

Head Start, Early Head Start child care
partnerships, preK and home visiting

Postsecondary
& Employment
Pathways

Arapahoe County Is the third largest county in Colorado
with a population of more than 637,000

Community college,
training and certification,
workforce partnerships

Economic Assets
Median household income
in Arapahoe County (2016)
is $66,288 compared to
$55,322 nationally

The average household
size in Arapahoe County
is 2.64

92.3% of persons in
Arapahoe County are high
school graduates or higher
compared to 87% nationally

Health and Well-Being

Asset building, housing and public supports,
financial capacity, transportation

Mental, physical and behavioral health,
coverage and access to care, adverse
childhood experiences, toxic stress

1 in 5 Arapahoe County
citizens is a child

Approximately 1 in 6
Arapahoe County children lives
in poverty.*
*Source: U.S. Census Bureau, Small
Area Income and Poverty Estimates
(SAIPE)

Valuing partnerships to better serve
the whole family
Arapahoe County values our partnerships with community leaders, and child and family service
advocates including child care professionals, public health experts, non-profit human service agencies,
faith-based organizations, law enforcement, law makers, educators, foster parents and more.

*Source U.S. Census Bureau’s 2016 American Community Survey

Who we serve

Children, youth, parents,
at-risk adults, caregivers,
families and individuals

“I am committed to making Colorado the
best place to sustain a healthy, thriving
family. That is why I support advancing
solutions to transform the culture and
systems through innovation and
collaboration that will better serve
children and families in Arapahoe County.”
– Cheryl Ternes, Human Services Director
and Ascend at the Aspen Institute Fellow

Two-generation approach puts the whole family
on a path to economic security:

Child
Focused

Child focused
with parent
elements

e.g. parenting skills
or family literacy

Whole Family

Parent
focused with
child elements

e.g. child care, work
supports and food
and nutrition

Parent
Focused

Arapahoe County offers customized services to custodial and non-custodial parents who are
willing to overcome barriers that prevent them from meeting their child support obligations.

•

Intensive case management

•

Career assessments

•

Job placement assistance

•

Apprenticeships

•

Resume writing

Workshops and Resources
In addition to the services listed above, all Human Services clients have access
to more resources and workshops for ongoing support:

•

Motherhood Classes

•

Parenting Classes

•

Fatherhood Classes

•

Domestic Violence Classes

•

Relationship Skills Workshops

•

Substance Abuse Classes

•

Free Legal Clinics

GED Courses

•

•

Mediation Services

•

Financial Support Courses

Additional services in 2018
•

Grandparent-2-Guardian Classes

Family Resource Pavilion

Human Services through the 2Gen lens
40.7% of persons in
Arapahoe County have a
bachelor’s degree or higher
compared to 30.3%
nationally

Parents to Work Program

ArapaSOURCE is Arapahoe County’s newest web applicationArapaSOURCE.org. Quickly find resources needed closest to
you. There are 18 categories accessible on your phone, tablet
or personal computer. Categories include:

•

Aging Services

•

General and Financial Assistance

•

Child Care and Parent Resources

•

Legal Services

•

Clothing

•

Medical Assistance

•

Dental Assistance

•

Mental Health Services

•

Disability Services

•

Shelters and Housing Assistance

•

Domestic Violence

•

Substance Abuse

•

Employment and Job Training

•

Transportation Services

•

Family Services and Support

•

Veterans Services

•

Food Assistance

•

Vision Assistance

Listening to the Needs of Kids brings key members
around a table including families, relatives and other
supports to jointly build a family plan that brings
forth best outcomes for children and their families.

A community based multi service system of care designed to serve
adolescents and their families. Arapahoe County’s role with the
Family Resource Pavilion helps provide a welcoming place for those
willing to receive support with a variety of life’s challenges including
school and behavioral issues, family conflict, drug use, juvenile court
involvement and more.

Generational Opportunities to Achieve
Long-term Success is a unique bridge housing project serving families experiencing
homelessness in Arapahoe County. Family
Tree’s partnership with Arapahoe County
will allow families to receive an
unmatched level of service that
incorporates all of the core
components needed to achieve
economic self-sufficiency.

Not One More Child in Arapahoe County
In its fourth year, this community coalition
continues to make meaningful connections in
the community with organizations and child
and family advocates who share the desire to
connect, learn and educate others of the work
that is being done to prevent child abuse and
neglect in Arapahoe County and beyond.
Not one more child should fall victim to
abuse or neglect.
Learn more by visiting NOMCinAC.org.

HSConnects is a data sharing system that
serves to bring quality, accuracy and time
saving benefits to families and individuals.
The vision is to utilize program data and
history to identify areas of support needed
and serve parents and their children in a
comprehensive and well informed
manner using the 2Gen approach.

Thanks to our partnership with Packs of
Hope, 520 kids receiving services from
Human Services were given backpacks in
2017 filled with basic essentials plus
some fun items.

