EXHIBIT A to Agreement between the County and ISSI.
Project Number or Name: Janitorial Services – Alternate Care Facility –
1.

COVID-19.

Scope of Services. CONTRACTOR hereby agrees to and accepts responsibility to perform the following services:

A. Scope of Services. CONTRACTOR shall provide the Hospital-Level Environmental Services (as described in Exhibit
A), at times referred to as “Scope of Work”.
a. Environmental Help line. CONTRACTOR shall make available a phone number to be operated 24/7 to be
used by COUNTY approved liaisons for Environmental Services issues. CONTRACTOR shall record each
call and shall to the best of its ability take care of the request when received from an approved liaison.
CONTRACTOR shall update the liaison on the resolution of the request.
b. Emergency Services. If emergency service is needed that may be out of the scope of this agreement,
CONTRACTOR shall, to the best of its ability, provide the necessary assistance as requested. Invoicing for
emergency services shall be billed at the cost per visit as outlined in the pricing schedule in exhibit B.
B. Environmental Equipment. CONTRACTOR shall, as a direct cost of operation, maintain the inventory of
Environmental service equipment at each location. CONTRACTOR uses EPA approved diluted chemicals specifically
recommended by the Center for Disease Control for cleaning and sanitizing healthcare facilities. Purchases of
Environmental equipment made by CONTRACTOR, as a direct cost of operation, pursuant to this Agreement, are
exclusively for the benefit of COUNTY and shall be used solely at the Facility for use by COUNTY. All equipment
items shall be and remain the property of COUNTY.
C. TJC, CMS and Other Standards. CONTRACTOR shall consistently maintain the high level of quality Services as
measured in its most recent applicable State Department of Health Service survey and the Services shall meet all
applicable standards as set forth in the most recent edition of the “Accreditation Manual for Hospitals” of the Joint
Commission on the Accreditation of Healthcare Organizations (“TJC Standards”), all applicable standards of the Titles
of the applicable State’s Administration codes, and any other applicable local, state and federal laws and/or regulations
relating to the provision of the Services. CONTRACTOR shall endeavor to continuously improve its customer
satisfaction levels and work together with COUNTY in good faith to improve CONTRACTOR’s performance within
the facility.
D. COUNTY Representatives. On the Effective Date and periodically thereafter with written notice to CONTRACTOR,
COUNTY will identify a liaison of COUNTY (“COUNTY liaison”) for the Services. The COUNTY liaison shall have
authority to grant approvals or act on behalf of COUNTY with respect to the Services. CONTRACTOR shall not
perform any service outside of the frequency and scope without the specific written consent of its designated liaison.
PERSONNEL:
A. Acceptable Staff. CONTRACTOR shall employ or otherwise retain sufficient professional personnel trained and
experienced in Environmental services that are capable of meeting all requirements of this Agreement as mutually
determined by COUNTY and CONTRACTOR. CONTRACTOR shall adjust as requested, staffing levels carefully
and efficiently as the facilities’ frequency of cleaning warrants. If COUNTY informs CONTRACTOR that the
performance of any CONTRACTOR employee is not in the best interests of COUNTY’s patients and / or facility
satisfaction, CONTRACTOR shall immediately take all necessary steps to rectify the objections, including, if requested
by COUNTY, the prompt removal of the employee from COUNTY’s premises.
B. Personnel Cost. All personnel costs, including compensation, payroll costs (i.e., employees’ gross payroll plus
employer paid taxes), workers compensation and general liability insurances and fringe benefits of CONTRACTOR
employees assigned to duty at COUNTY’s premises shall be included in the monthly cost per facility and the cost per
visit as outlined in Exhibit B.
C. Non-Hire Clause. COUNTY agrees that no personnel supplied by CONTRACTOR will be employed by/contracted
with or retained by COUNTY or its vendors or affiliates for the term of this Agreement and twelve (12) months
thereafter, either at COUNTY’s premises or the premises of any COUNTY-affiliated facility. COUNTY acknowledges
that CONTRACTOR has invested considerable amounts of time and money in recruiting and training its personnel in
the systems, procedures, methods, forms, reports, formulas, computer programs, recipes, menus, plans, techniques and
other valuable information which is proprietary and unique to CONTRACTOR’s manner of conducting its business.
Therefore, COUNTY agrees that personnel/staff/employees supplied by CONTRACTOR will neither be retained or
contracted with or employed by COUNTY at this facility nor any facility over which COUNTY exercises governing
control or that is affiliated with COUNTY, for the term of this Agreement and twelve (12) months after the termination
of this Agreement whether as an individual, owner, partner, majority stockholder, director, officer or an employee or
an individual, owner, partner, majority stockholder, director, officer or an employee of a contract management company

or Environmental provider. For the purpose of this prohibition, “personnel” shall be defined as those persons who have
directly performed Environmental services on COUNTY’s premises at any time during the twelve (12) month period
immediately preceding termination of this Agreement. In addition, COUNTY agrees that if the conditions set forth in
the immediately preceding paragraph are violated, then COUNTY agrees and shall pay to CONTRACTOR and
CONTRACTOR shall accept and amount equal to six (6) months gross wages for the respective personnel as liquidated
damages and not as a penalty for such breach.
HEALTH EXAMINATIONS: CONTRACTOR will cause, as a direct cost of operation, all of its employees assigned to
duty on COUNTY’s premises to submit to periodic health examinations as required by law, or as mutually agreed to by
COUNTY and CONTRACTOR. CONTRACTOR will submit satisfactory evidence of compliance of both to COUNTY’s
Human Resources Department upon request. Notwithstanding the former, CONTRACTOR will only release information
that does not violate any regulated, private or proprietary information. Physical examinations will be provided at a Hospital,
or at an FSER as mutually agreed.
In the event of any conflicts between this Agreement and any attached solicitation documents, this Agreement shall
control.
2.

Time of Performance. The services of the Contractor shall commence (place an “X” in one):
As of the date of this Agreement.
X

As specified in a Notice to Proceed to be provided by the County.
As of the following date:

.

The services of the Contractor shall continue on a month-to-month basis and shall be completed, or shall end, on a date
contingent to the progression of COVID-19 which will be determined between Contractor and Arapahoe County at a later date..
3. Compensation. The County agrees to compensate the Contractor for the performance of services detailed in Section
1 above, Scope of Services, as follows (place an “X” in one):
Lump sum due upon completion:
Hourly rate of
X

.

(to be billed monthly).

Other: As defined in Service Quote dated 04/21/2020.

It is expressly understood and agreed that the total compensation to be paid to the Contractor under this Agreement
shall not exceed N/A.
4.

Addresses for Notices. The addresses for Notices are as follows:
To the County:

Arapahoe County Attorney
5334 South Prince Street
Littleton, Colorado 80120-1136
and (send to both)
Arapahoe County Sheriff’s Office
13101 E Broncos Parkway
Centennial, CO 80112
Attn: Nathan Fogg, Emergency Management Manager

To the Contractor:
Integrated Support Solutions, Inc.
5950 Canoga Ave, Ste 420
Woodland Hills, CA 91367
Attn: David Marshall, Chief Operating Officer
dmarshal@e-issi.com
818.970.2320

6.

Special Conditions. (place an “X” in one).
No special conditions
X

Special Conditions are as follows:

CONFIDENTIALITY:
A. Businesses Records. All financial, statistical, operating and personnel data, Including, but not limited to, training,
and memoranda relative to or utilized in CONTRACTOR’s business shall be the property of CONTRACTOR and
shall be confidential. COUNTY shall keep such information confidential and shall so instruct its agents, employees
and independent contractors. The use of such data by COUNTY in any manner, including, but not limited to, the
use of any computer program, shall not destroy CONTRACTOR’s ownership or its confidentiality. It is expressly
understood and agreed between by COUNTY and CONTRACTOR that computer programs created by COUNTY
which are based on CONTRACTOR’s data shall also be confidential and the data generated by these programs
will be the sole property of CONTRACTOR, unless the parties mutually agree to the contrary in writing.
CONTRACTOR shall submit to COUNTY necessary data as requested by COUNTY for its reporting
requirements, which data may be reasonably utilized by COUNTY in satisfaction of such reporting requirements.
CONTRACTOR acknowledges that during the course of this Agreement, CONTRACTOR shall have access to
business systems, techniques and methods of operation developed at great expense by COUNTY, which
CONTRACTOR recognizes to be unique assets of COUNTY’s business. CONTRACTOR shall keep such
information confidential and shall not disclose such information directly or indirectly during, or subsequent to the
term of this Agreement.
B. Patient Information. CONTRACTOR recognizes and acknowledges that, by virtue of entering into this Agreement
and providing services to COUNTY, CONTRACTOR and its employees, may have access to certain information
of patients or their designees that is confidential and constitutes valuable, special and unique property of patients
or their designees. CONTRACTOR agrees that it will not, and shall cause its employees not to, at any time, either
during or subsequent to the Term of this Agreement, disclose to others, use, copy or permit to be copied, except
pursuant to CONTRACTOR’s duties hereunder, any confidential information of patients. CONTRACTOR
acknowledges that the confidential information shall include any and all confidential information of patients,
whether in written, oral, electronic, or other form including any protected health information of any person.
a. CONTRACTOR shall comply with the Health Insurance Portability and Accountability Act of 1996
(“HIPAA”) and the Privacy and Security Rules, 45 C.F.R. parts 160, 162 and 164 and the regulations
promulgated pursuant thereto, as amended (“HIPAA”). CONTRACTOR will enter into a HIPAA
business associate agreement (“BAA”) in the form mutually agreed upon by the parties and any additional
agreements necessary to comply with HIPAA or any other federal or state law governing the security, use
or disclosure of health information.
SCOPE OF WORK – Reference ISSI EVS Scope of Work attachment
LOCATION OF SERVICES:
Arapahoe County Fairgrounds
Alternate Care Facility
25690 E. Quincy Avenue
Aurora, CO 80016
PRICING – Based on ISS Service Quote dated 04/21/2020
Nightly Environmental Services will start with 3 days per week @ $899.75 per week with the opportunity to
increase service as needed based on the following pricing schedule:
5 days per week @ 1,424.50 per week
7 days per week @ $1,889.25 per week
Day Porter Service for 7 days per week service will start with 4 hours per day @ $840.00 per week with the
opportunity to increase service as needed based on the following pricing schedule:

6 hours per day @ $1,260.00 per week
8 hours per day @ $1,680.00 per week

